Bridging information gaps between primary and secondary healthcare.
Medication errors are harmful and costly for healthcare systems. Recent studies show that a major part of these errors are due to the problems in transferring the patient current medication-data between primary and secondary healthcare. Recent ICT development promises to improve the communication between primary and secondary healthcare. In order to find out the constraints that may hamper a communication project's productivity, an IT configuration for building a medication-data communication network between primary and secondary healthcare in the Netherlands was followed applying qualitative methods. We analysed some important problems that project faced and conclude that problems with the data integration and saving the data integrity are important challenges for the project to maintain its objectives.